A COMMUNICATIONS PLATFORM THAT ADAPTS TO YOUR BUSINESS B= POStmaSter

Control and monitor
internet and email
usage at your
workplace; PME-
Mail/Web Mis
ensures heightened
productivity and
efficiency.
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PostMaster Enterprise Mail MIS / PME-Web MIS.

PME-Mail-MIS (PME-EMIS) & PME-Web-MIS (PME-WMIS) are monitoring modules designed
to control email use and internet in the corporate network. PME-EMIS analyzes email log files
and provides detailed reports about private and business emails coming to and from the
corporate network. Similarly, PME-WMIS analyzes web log files and provides detailed reports
about URLs accessed / files downloaded by the users within the network. The reports have a
well-defined layout and deliver information in a crisp and clear manner.

PME-EMIS module is a solid solution against frivolous employees who undermine corporate
discipline and decrease productivity by sending and receiving non-work related emails. It can
also help reduce the damage from the bandwidth misuse which costs companies in financial
terms.

PME-WMIS module is an equally solid solution against employees who misuse corporate
internet connectivity and decrease productivity. It also helps reduce the damage from the
bandwidth misuse which costs companies in financial terms.

Based on the above reports corporate email / internet usage policy can be enforced; blocking
the unwanted mails can be done; non-productive URLs can be blocked; and the bandwidth
can be saved.

Working and Mechanism

PME-EMIS module monitors the logs of outgoing, incoming and internal mails and stores the
relevant data in the database for statistical query. Similarly, PME-WMIS module monitors the
logs of all the protocols and stores the relevant data in the database for statistical query

Both PME-EMIS & PME-WMIS parses the relevant log files generated and updates their
respective database at [a] change of the day [b] the first startup of the day. This ensures that
there will be little impact on the main mailing system which is critical. A separate license is
required for enabling PME-EMIS & PME-WMIS. The number of user licenses must be same as
that for PME-Mail / PME-Web.
Reporting Options
PME-EMIS Standard Report Options
The following standard report options are available:
1. Email Details - Sender Report

Email Details — Recipient Report

Top Summary - Senders For A User

Top Summary - Recipients For A User

External Email Sender Details Report

External Email Recipients Summary Report

External Email Sender / Recipient Summary Report .
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PME-EMIS Exception Reports
The following exception report options are available:
1. ACL Restriction Report.

RBL Restriction Report.

SMTP Sender Block Report.

SMTP Recipient Block Report.

POP3 Sender Block Report.

SMTP Max Size Restriction Report.
AntiSpam Download Restriction Report.
SMTP Max Valid Rcpt Restriction.
SMTP Max Invalid Rept Restriction.

PME-WMIS Standard Report Options

The following exception report options are available
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1. Internet Access Details — Report
2. URL Based Reports/Stats

3. User Based Reports/Stats
4
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Top Summary - URL Based Reports

Top Summary - User Based Reports
PME-WMIS Exception Report Options
The following exception report options are available:
1. Accessed Blocked Sites Report
2. Authentication Failed Report

3. Download Restriction Report
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